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[bookmark: _Hlk98225806]Employment Job Description

	Monitoring and Evaluation Manager
	Grade level :Manager 
Type of Contract: Full time

	Work location : 
Bucarest, Roumania

Duty Station:
Bucarest office, Roumania with frequent visits to field team in Romania and Moldova

Duration :
3 months (asap)




1. [bookmark: _Hlk98225948]Job description
	Reporting lines :  
Team leader




	General objective of the position / working conditions (% of travel time, occasional weekend work, work for events some late weekends, specific risks: intervention zone in countries at war, possibility of teleworking, other constraints of the position) :

The role of the M&E Manager will be to develop, review and implement a robust Monitoring, Evaluation & Learning framework and tools to facilitate measurement of progress; enhance compliance of programmes and projects with CARE France standards, policy frameworks and best practices; and achieve efficiency and accountability.

The holder of the position will play a major role in providing technical support to the Conservation, Business Development & Communication and Operations Directorates, especially in tracking conservation delivery using the Dashboard and appropriate M&E tools and processes and building capacity for Monitoring & Evaluation among project/programme staff. S/he will be expected to assist Project Managers in ensuring sound project planning, monitoring and evaluation of progress and technical reporting. The incumbent will also offer leadership in programme/project evaluations, action planning and performance reporting.

In the current volatile context of the response to the Ukrainian crisis, CARE is seeking a dynamic expert who will lead the MEAL unit in both Romania and Moldova where the organization is establishing new presence in collaboration of local partners. Frequent movements are expected from the duty station to the response locations. Due to the complex environment of the mission, it will be required some flexibility regarding the duties as they could evolve according to the  needs.




	Organizational Relationship: 
-Internally : Ukraine Emergency Response Team (including MEAL officer and Complaints and feedback assistant), Emergency Department of CARE France
-Externally :  Consultants, partners




	Duties and Responsibilities : 

1: MEAL System Design and Implementation 

· Lead on the development and oversee the roll-out of an organizational MEAL framework (emergency and development) ensuring accountability to donors and beneficiaries
· Promote all aspects of MEAL to support the creation of an organizational culture which prioritizes quality programming and evidence-based reporting. 
· Ensure that data brought together and findings from across thematic and operational programming form a coherent basis for analysis of impact which promotes learning and strategy development for the whole organization.
· Communicate top level learning / analysis reports and monitoring data to ensure that management can make informed decisions on a timely basis to scale up and face operational challenges

2: Monitoring and Evaluation of programs 

· Lead on the development of M&E plans, indicator matrixes, and clear data collection plan in discussion with the MEAL and program teams
· Lead on all field data collection exercises
· [bookmark: _GoBack]Ensure proper planning and implementation of baseline surveys, monitoring and evaluation exercises and impact assessments when needed; (Formulate assessments and M&E tools including KoboCollect /ODK; Organizing and conducting baseline, PDMs, and producing analytical qualitative and quantitative reports)
· Support MEAL team in organizing field activities, and support in recruiting, training and managing volunteers
· Ensure proper data analysis, together with the project team and MEAL staff, and share them in the required format. 
· Support systems to manage information generated by MEAL activities  such as complaints databases
· Assist in reviewing data bases and data tracking tools of diverse projects in order to maintain data quality for collating reliable and consistent data which meets minimum reporting requirements of donors and CARE.

3: Staff Management, Mentorship, and Development 

· Manage the MEAL team, forming a solid team identity within the organization and creating cohesion between team members working in different geographical areas.
· Oversee the recruitment of appropriate MEAL staffing in Emergency Programming
·  Manage the MEAL team to ensure that the MEAL system operates effectively with the support and resources required and that there are clear links and reporting lines between field and coordination level and between MEAL and other departments. 
·  Support the MEAL team progress on specific projects, providing management oversight on progress and problem-solving in case of challenges. 
·  Define expectations, provide leadership and technical support as needed so that MEAL staff can perform their roles as required 
·  Manage the performance of direct reports in the MEAL unit through performance management, coaching, mentoring, training and development. 
·  At the organizational level, devise and manage a MEAL training programme with the goal of increasing capacity and awareness of MEAL for all staff. Assess training needs and engage MEAL team staff to roll-out the training programme

4: Accountability, learning, and research 

· Support the functionality of the Accountability Unit, to ensure the highest standards of accountability to right holders and projects’ participants.
· Support all evaluation activities in the mission (methodological approach, data collection, analysis and report writing)
· Ensure Core Humanitarian Standards are mainstreamed through program design and implementation via MEAL framework and running relevant trainings 
· Establish/follow-up on F&C system within CARE and provide support needed in following up on complaints and responses. 
· Lead on lessons learned exercises and ensure findings are institutionalized 

5: Programme Design 

· Ensure that MEAL is an integral part of the programme design stage and features in all proposal development. 
· Ensure that MEAL resources are included in proposal development and work creatively to secure funding from diverse sources, to ensure that MEAL is integrated in emergency and development programmes in a sustainable way. 
· Responsible for effectively managing the MEAL budget.

Other 
·  Other responsibilities & duties as required by line Manager


	



2. Profile requirements :

	Experience :

Required Qualifications 
· University degree with at least MSc level in an appropriate field of management
· Professional training in Monitoring and Evaluation
· At least 3-5 years of relevant experience, especially in NGOs on humanitarian programming in volatile setting. 




	Required Skills and Competencies: 


	Required technical skills and knowledge:
· Preferably with solid experience in more than one of CARE priority sectors: protection, WASH, Livelihoods, shelter and emergencies
· Extensive knowledge in qualitative and quantitative data collection methods (including digital tools) and analysis
· Extensive experience interacting with and relating to gender professionals and international stakeholders at senior level. 
· Knowledge of project cycle management (situation/context analysis, conceptual models, theories of change, monitoring and evaluation and exit)
· Good management and coordination skills as well as experience in technical project implementation


	Soft skills (behavioral skills):
· [bookmark: _Hlk16699358][bookmark: _Hlk16700347][bookmark: _Hlk16699385]Excellent interpersonal and communication skills with the ability to network and to develop and maintain strong relationships with field staff in international environment;
· Possession of strong organisational, reporting and analytical skills;
· Setting high goals for personal and group accomplishment;
· A working knowledge of financial management, especially of projects;
· Willingness to lead field activities/surveys and travel to remote areas of Romania and Moldova;
· Experience and skills in training and transfer of knowledge;
· Adaptable, flexible, able to take initiative and prioritize among competing demands;
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