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Tool 9.1 – FAM Monthly Report


1. Background and Introduction

This report covers the period XX to XX and analyses feedback received through the following channels operating in the specified locations:

	Feedback Channel
	Location/s

	1. Hotline
	National

	2. FGDs
	District A, District B

	3. WhatsApp
	National

	4. Radio Show
	District C



Note: This report does NOT INCLUDE information on sensitive reports. 

2. Top concerns this month

The following are the top 3 most frequent and/or important feedback received this month:
· Feedback 1
· Feedback 2	
· Feedback 3

The following actions and resolutions have been taken:
· Action 1
· Action 2

The following actions and resolutions are recommended [indicate who is responsible and deadline]:
· Action 1
· Action 2


3. Total number of feedback received

[Insert total # and % in the table below. You can also add a more detailed SADD table]

	# new feedback received this month
	average # of feedback per day
	# total feedback and complaint received since beginning of year (or response)
	% of feedback and complaint closed (including feedback loop) 
	Average time taken to respond 

	X
	X
	X
	X
	X





4. Profile of individuals sharing feedback 

[Insert graphs showing data per age, gender, disability, status (refugees / host or beneficiary/non benef etc), localization, etc …]

5. Channels used to share feedback 

[Insert graphs showing data about feedback received per channels. It can be interesting to add other variables like gender and age to analyze which channels are more accessible for each group]

6. Categories and organization of feedback received

[Insert graphs showing data about # of feedback and complaints received per categories and per partner]

7. Sectors and topics

[Insert graphs showing data about # of feedback and complaints received per sectors and topics. Insert also a narrative analysis of the key concerns, questions, and rumors from the community. Analyze what differences in the data according to gender, age, location etc … Present briefly the resolution or action taken to respond to the cases]


8. Activities related to FAM

[Insert information about meeting, workplan status, achievement to date, field visit, training etc …]

9. Challenges and mitigations measures

[Insert short narrative]

10. Recommendation and lessons learned

[Insert short narrative]

11. Next month plan

[bookmark: _GoBack][Insert information about meeting, workplan status, achievement to date, field visit, training etc …]
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