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[Adapt these messages for your context and programming]

· We are a humanitarian and development organization called CARE [and partners if applicable]. 
· This is our logo.
· Our mandate is to address human suffering, protect life and health and ensure respect and dignity for all human beings (men, women, girls and boys). 
· We provide support in [list all relevant sectors] depending on needs and available funding. In this community we provide services in [list all sectors].
· CARE [and partners] should provide support on the basis of need without discrimination. We make no distinction based on nationality, race, gender, age, religious belief, class or political opinions. But we try to reach the most vulnerable and the people with the greatest need.
· CARE [and partners] is different from and independent from the government, the army, religious groups, political groups and private interests. 
· CARE [and partner] staff and volunteers should treat all boys, girls, men, and women equally and with respect and dignity. 
· CARE [and partner] staff and volunteers should not be physically or verbally abusive to boys, girls, men or women. 
· CARE [and partner] staff and volunteers should involve the community (men, women, boys, and girls) in planning, implementing and monitoring the project. 
· All assistance is provided free of charge. You will never be asked to provide sex, money, or other favours in exchange for receiving goods, food or services. 
· CARE [and partners] will never force you to do something you don’t want to. 
· CARE [and partners]welcomes any types of suggestions and feedback about the activities of our projects, about the behaviour of our staff, volunteers or partners. Anyone can share their concerns including women and girls. You can decide to remain anonymous but this means we cannot respond back to you.
· You can provide feedback by [provide details of feedback channels]  
· All feedback will be treated with strict confidentiality in CARE. Only limited people will have access to the information you share. You should not fear reprisal from CARE or authorities. When you share a feedback or complaint, CARE will always ensure to respond back to you within a maximum of [give timeframe].
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Defending Dignity.
Fighting Poverty.




