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Tool 6.1 – Example of key messages
· We are a humanitarian organization called CARE (and partners if applicable). [Show logo]

· Our mandate is to address human suffering, protect life and health and ensure respect and dignity for all human beings (men, women, girls and boys). We provide support in Shelter, Site Management, Water Sanitation and Hygiene, Gender and Protection and Sexual and Reproductive Health depending on needs and available funding. [adapt to context] (down use acronyms to explain which sectors we work in]

· CARE/Partner staff/volunteers should provide its support on the basis of need without discrimination. We make no distinction based on nationality, race, gender, age, religious belief, class or political opinions. 

· CARE (and partners) is different from and independent from the government, the army, religious groups, political groups and private interests. 

· CARE/Partner staff/volunteers should treat all boys, girls, men, and women equally and with respect and dignity. CARE/Partner staff/volunteers should not be physically or verbally abusive to boys, girls, men or women. CARE/Partner staff/volunteers should involve the community (men, women, boys, and girls) in planning, implementing and monitoring the project. 

· All humanitarian assistance is provided free of charge. You will never be asked to provide sex, money, or other favors in exchange for receiving goods, food or services. 

· CARE (and partners) will never force you to do something you don’t want to. We are here to listen to and answer to your needs and your problems as much as possible.

· CARE welcomes any types of suggestions and complaints about the activities of our projects, about the selection process, about the behaviour of our staff, volunteers or partners. Anyone can share their concerns including women and girls. You can decide to remain anonymous but this means we cannot respond back to you.

· You can make a complaint or provide feedback by [adapt to context]  going to the Block Office or Camp Management office. You can also call the hotline #, write in the boxes or speak with any CARE staff you feel you can trust when they come to visit your home or when they organise activities.
[bookmark: _GoBack]
· All complaints will be treated with strict confidentiality in CARE. Only limited people will have access to the information you share. You should not fear reprisal from CARE or authorities. When you share a feedback or complaint, CARE will always ensure to respond back to you within a maximum of two weeks either directly to you or through community meetings or posters.
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