International Red Cross and Red Crescent Movement I Cash in Emergencies Toolkit
Time of interview start:   _____________INTERVIEW #___________

Time of interview finish: _____________
GPS coordinates: ___________________	Enumerator name: _______________________________
POST DISTRIBUTION MONITORING (PDM)
Unconditional cash grants survey template
[bookmark: _GoBack]Introduction: “Hello, do you have 30 minutes to speak to me about your experience with the Red Cross Red Crescent relief programme? I would like to ask you some questions to help us improve our services. We ask for your honest answers – we appreciate suggestions and your input will not be used against you in any way. This interview is voluntary – you do not have to answer a question if you don’t want to, and we can stop at any time”.
	SURVEY INFORMATION 

	Question 
	Options
	Response

	[bookmark: OLE_LINK3]Q1.	Date of interview (day/month/year)
	

	[bookmark: OLE_LINK6]Q2.	District
	1. A
2. B
3. C
4. D
	

	Q3.	Community
	1. A
2. B
3. C
4. D
	

	Q4.	What is the gender of the respondent? 
	1. Male 
2. Female
	

	Q5.	What is the gender of the head of household? 
	1. Male 
2. Female 
	

	Q6.	What is the age of the respondent?
	

	Q7.	Are there any vulnerable people (children under the age of 5, elderly, pregnant or lactating mothers, in the household?
	1. Yes
2. No
	

	Q8.	Is the respondent the person who received the cash at the distribution point? 
	1. Yes
2. No
	

	Q9.	What is the total number of members of your household, including yourself, in each age bracket?
	Male 0-5
	

	
	Male 6-17
	

	
	Male 18-59
	

	
	Male 60 +
	

	
	Female 0-5
	

	
	Female 6-17
	

	
	Female 18-59
	

	
	Female 60 +
	



	Q10.	What has your household received from the Red Cross Red Crescent since the disaster?

Select all that apply

	1. Cash
2. Kitchen Set
3. Shelter Tool Kit
4. Tarps
5. Blankets
6. WASH/Hygiene Supplies
7. Other Household Items
8. Other (specify)
	Write all that apply 

	Q11.	Which organization(s) have provided you cash since the disaster? 
	1. Government
2. Red Cross Red Crescent
3. Other NGO
4. Relatives/Friends
5. Religious Groups
6. Private Sector
7. Other
	

	Q12.	How much money did you receive from the Red Cross Red Crescent?
	

	Q13.	What were the selection criteria for receiving this assistance?

Select all that apply – do not read aloud
	1. Do not know
2. Female head of household 
3. Family member with chronic disease/disability 
4. Young children in house 
5. Pregnant or lactating women 
6. Elderly household members 
7. House was destroyed 
8. House badly damaged 
9. Household very poor 
10. Other (specify:____________)
	Write all that apply 



	Q14.	In exchange for being included in the distribution, did you have to pay any fee, or give a favour in return? 
	1. Yes
2. No
	

	Q14a. IF YES, to whom did you pay this fee or give this favour to? 
	
	

	Q15.	Do you think all the people in your community who were affected by the disaster have been included in the beneficiary lists?
	1. Yes
2. No
3. Don’t know
	

	Q16.	How long did it take to get from the distribution point back to your home? (return trip) 
	1. Less than 1 hour
2. 1 hour to 3 hours 
3. More than 3 hours
4. Don’t know
	

	Q17.	What was the main mode of transportation from the distribution point for you or the person who went to the distribution for you? (return trip)
	1. On foot
2. Bicycle
3. Animal
4. Motor vehicle (bus, taxi, car, motorcycle, truck) 
5. Other
	

	Q18.	How much did you or the person who went for you spend on transport from the distribution site back to your home (return trip)?
	Write amount in local currency 
	

	Q19.	Did you or the person who went to the distribution for you feel safe at the venue for the distribution?
	1. Yes – completely
2. Somewhat
3. Not at all
4. Don’t know
	

	Q19a. If NOT AT ALL or SOMEWHAT, why?
	



	Q20.	Overall, are you satisfied with the cash distribution process? 
	1. Yes – completely 
2. Somewhat 
3. Not all 
	

	Q20a. If NOT AT ALL in Q19 – why? 
	

	Q21.	Of the cash assistance from the Red Cross Red Crescent you have received, how much have you spent so far? 
Read the potential responses and circle the response  that is closest to reality
	1. 100%
2. 75%
3. 50%
4. 25%
5. 0%
	

	Q22.	Of all the money you have spent, what were your top three areas/categories you spent your money on? 

Select 3
	1. Shelter Construction Materials
2. Labour to repair or construct housing
3. Food
4. Medical expenses
5. Basic household items (utensils, cooking supplies, blankets, etc.) 
6. Large household items (table, stove, etc.) 
7. Paying debts
8. Savings
9. Agricultural inputs
10. Gave money to friends/relatives 
11. Maintenance or stock for family business / Tools and supplies for self-employment
12. Education
13. Clothing
14. Hygiene items
15. Other (specify) 
	Write top 3 responses

	Q23.	Were the items you needed available in your local market? 
	1. Yes 
2. No
	

	Q23a. IF NO to Q23, what items were not available? 
	

	Q23.b IF NO to Q23, where did you purchase them? 
	1. Did not purchase them
2. Market/shop within my district
3. Market/Shop in other district 
	

	Q24.	How much did you pay for transport of your items from the market to your home? 
	Write amount in local currency
	

	Q25.	If the assistance could have been done over again, would you have preferred to receive food/goods rather than cash? 
	1. Yes 
2. No
3. Don’t know
	



	Q26.	Has receiving this cash caused conflict within your household? 
	1. Yes
2. No
	

	Q27.	Are other community members jealous because you received the cash transfer? 
	1. Yes
2. No
3. Don’t know
	

	Q28.	Do you have any debt due the disaster? 
	1. Yes
2. No
3. Don’t know
	

	Q29.	Were you informed about how you can report problems or ask for help regarding the cash you received? 
	1. Yes
2. No
3. Don’t know
	

	Q30.	Did you receive a contact phone number to make complaints or ask for help from the Red Cross Red Crescent? 
	1. Yes
2. No
3. Don’t know
	

	Q31.	Has this programme changed your opinion on the Red Cross Red Crescent? How? 
	1. Has not changed
2. Better
3. Worse
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Module 5. Step 2. Sub-step 3. POST DISTRIBUTION MONITORING (PDM)
