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CARE Haiti
Safety and Security Guide for incoming staff and visitors
Visa
No matter which passport you are carrying (except for US citizens and Green card holders); if you are transiting through the US on your way to Haiti, you MUST make sure that your stay on US territory is validated through ESTA (http://www.cbp.gov/esta) even if you have a (transit) visa!!!!

Contact
Haiti: Port-au-Prince

CARE Haiti PaP Office Address

92, Rue Gregoire, Petion Ville

Every staff or visitor must announce his/her travel to Lise Tonelli, Tony Taylor and/or Bogdan Dumitru
	CARE
	Name
	Phone #
(Code +509)
	SATPHONE
(Code + 8816)
	Int’l Cell phone
	Email address

	Country Director
	Sophie Perez
	3767-1344
	2241-6953
	+1-404-988-6202
	perez@pap.care.org

	Emergency Team Leader
	Lise Tonelli
	3491-1746


	4146-3514
	+41-79-572-2796
	tonelli@careinternational.org

	Response Logistics
	Tony Taylor
	3491-1775
	2241-6952
	+ 44-777-1961-446
	tonyemergency@gmail.com

	Safety & Security
	Bogdan Dumitru
	3491-1750
	3166-1837
	+1-514-531-3775
	bogdan@care.ca

	Dispatcher
	Duchène Fils-Aimé 
	3730-2481
	
	
	duchene@pap.care.org


Dominican Republic: Santo Domingo

AdTrav, CARE USA’s travel partner has now a person on the ground based in Santo Domingo, to take care of hotel rooms in SD and onwards travel to PaP. If your assignment is organized by CARE-US, there is no need to contact her; if your trip was not organized by HR Atlanta, please contact her before departure to get help:

Lisa McKinney. She will be located at the Melia Hotel.

Her cell phone is 
+ 1 205 541 7736. 
Her hotel room phone is 
+809 221 6666 ext. 7425. 
Melia Hotel / Santo Domingo 

365, George Washington Avenue, Santo Domingo, RÉPUBLIQUE DOMINICAINE

Tel: (+1) 809 2216666 - Fax: (+1) 809 6878150

E-mail: melia.santo.domingo@solmelia.com
Rooms cost 132.30 USD per night

Key Items to bring

· Your personal medications, your blood group written on your body, extra pair of glasses
· A copy of your Record of Emergency Data (to leave with CO), passport and health insurance certificate

· Small first aid kit with (recommended)
· Bandages (roller, adhesive, triangular), Sterile gauze pads, Disposable latex gloves, Scissors, Tweezers, Cold compress, Antiseptic wipes, Antibiotic ointment, Hydrocortisone, hand sterilizer, Re-hydration solution or sachets
· Water purification tablets and/or water filter

· A face mask to avoid contamination by asbestos, diseases, etc.

· A supply of dry food. Better bring a large supply as meals can be irregular, transport in car is slow due to traffic, you may be stuck at UN compound for a while… dry nuts, trail mix, all good. 
· Back up phone numbers on a piece of paper as phones could be stolen.

· Matches, Candle

· Extra batteries

· Quick dry towels, sun block & hat

· If you have book in luggage - take a knife
CARE Haiti’s safety and security guide:

· Do not enter “no go” designated areas (i.e. Cite Soleil).

· Request MINUSTAH or other security services assistance with maintaining order during distributions.

· Plan your distributions well in advance to ensure they are done in an orderly manner and that both the organizers and assisted population are fully informed about the items to be distributed, where, how and what are the selection criteria.

· Ensure you have multiple way outs / evacuation routes / options during distributions of emergency assistance.

· Maintain regular communication with Dispatcher / SSO during movements.

· Avoid being caught in public manifestations and other crowded places with the potential to turn violent. Leave immediately if running into one accidentally.

· No movements are permitted after 19:00H.

· Do not walk alone anywhere, even during daylight.

· Special permission must be given by the CD and/or SSO for all movements after 19:00H or before 05:00AM.

· Always follow the security guidelines, rules and procedures including emergency verbal instructions issued by the CD and/or SSO regarding immediate risks.

· Meetings with friends and colleagues should be preferably organized within CARE’s premises.

Land Movements
· Permitted on the basis of minimum two occupants per vehicle between 05:00H and 19:00H. All vehicles must be parked within secured premises during the night.

· Any movements after 19:00H, including spending the night at other (secure) locations must be approved by CD or SSO.

· CI Haiti drivers must be used at all times. Int’l staff may only drive with specific approval from CD or SSO.

· Keys must be left in the vehicles while parking inside CARE premises (to avoid being hurt in case the vehicle is being stolen by armed perpetrators)

· Always park the vehicles facing the nearest exit to allow a rapid departure in case of security incidents / concerns / etc.

· All movements outside the main cities to be approved by CD or SSO. Convoys of min 2 vehicles recommended.

· Mobile communication mandatory for all CARE vehicles / drivers / passengers. These can be by radio (HF, VHF), cellular phones, satellite phones, etc. Backup communication (two or more of the above communication means) is highly recommended. SMS via cell phones the most reliable at this stage.

· Maintain regular contact with SSO and report immediately any incident, including when blocked due to incidents ahead.

· All vehicles must be equipped with emergency first aid kits, potable water (4 people for 2 days) and hands disinfectant liquid – please use whenever you enter vehicle or as often as necessary to avoid getting contaminated and/or transmitting any disease!

· All vehicles must be mechanically sound and have full tanks of diesel or gas prior to any trip.

· Drivers should check fluid levels every morning (break fluid, engine oil, windshield washer, etc)

· Wear seatbelts at any time and drive defensively particularly when crossing earthquake affected areas. Be mindful of people in the streets and do not behave aggressively under any circumstances.

· When travelling from Dominican Republic to Haiti, please make sure to follow the information sharing procedures. Travel by night within Haiti is not permitted, if required overnight at border crossing points (camps available at main crossing in Jimani – cell and internet access available).
Air Movement

· Generally authorized via UN, NGO (AirServ, etc) and/or military aircraft and/or relief cargo flying in and out of Port-au-Prince. Make sure your insurance coverage extends to flying in military and other non commercial aircraft.

· Report ETD/ETA to SSO/Dispatcher and Logistics for all movements.

· If pick-up by CI Haiti required, please coordinate with Logistics or CI Haiti Dispatcher. ETA PaP should be prior to 16:00H every day to allow safe transport to CI Haiti offices in Petion-Ville. Otherwise, overnight at UN compound at airport.

· Once regular civilian flights are authorized direct PaP, CARE staff will be allowed to use it. There are no estimations as to when PAP airport will re-open for civilian scheduled airliners. Priority remains relief and emergency flights and the airport is currently under US control.

· Scheduled airlines flights into Santo Domingo or other destination within Dominican Rep are not disrupted, however some may witness delays.

Traffic accidents guidelines
· Stop the vehicle

· Call ambulance and police

· Call OAVCT

· If no police, contact local authority (mayor office, peace judge) and request an accident report

· If you feel threatened by the crowd around you, drive to the nearest police station and report the accident

· Call Safety and Security Officer
Police emergency:
114

Ambulance:
118

OAVCT:
2245-2022 (in case of traffic accident: Office of Insurance Against Third Party)

SSO:
3491-1750

relation with the military
Contact with the Military:

CARE’s interactions with the military should be informed by five organisational principles:
Distinction - humanitarian imperative - safety and security of staff – impartiality - consultation

In exceptional circumstances and as a last resort measure CARE may decide to coordinate or cooperate with military forces on humanitarian affairs, or seek assistance from them. In case of deciding to operate under level three, the request shall be submitted for a formal decision from the respective Lead Member and CI Secretariat.

Money

Minimum 1’000 USD in cash (max 5’000); avoid 100.- banknotes. Banks are closed and CO may not be able to deliver cash advances for some time. Split the money into smaller amounts and wear it ideally close to your body. Have some that you are prepared to hand over, and make sure that this amount is not too small, so that they don’t become suspicious and look for more.
Earthquake

1. Don’t panic. 

2. If possible, get out of the building. Stay outside until the earthquake stops. 
3. Find cover under or beside a sturdy object or load-bearing wall. Door frames are acceptable if well constructed. Duck under a desk or sturdy table. Stay undercover until the shaking stops, and hold onto your cover. If the desk or table you are under moves… move with it.

4. Stay away from windows, bookcases, file cabinets, heavy mirrors, and other heavy objects that could fall. 

5. If you are in bed, either stay there, using your pillow to protect your head, or get on the floor next to the bed.
6. Leave the building as soon as the tremors stop. 

7. When outside, stay away from electrical wires, telephone wires, trees and other buildings or anything that can fall on you.

8. Do not use any matches. Do not smoke until you are sure there is not a gas leak. Gas lines can rupture during an earthquake.

9. In a vehicle, stop driving as soon as it is safe to do so but, not on a bridge, or under trees or a power line. Stay in the vehicle.

10. Outside – Move away from possible hazards such as windows, coconut trees, etc. Crouch on the ground and wait for the tremors to cease. If outside, stay outside, and move to an area clear of overhead trees, power lines, or objects that could fall from a structure
11. At the beach – leave as soon as the tremors stop in case of a Tsunami. Not all Tsunamis are accompanied by the tide going out. 
12. Check whether your friends/colleagues are safe.

13. Make sure there is no damage to the building before you go back inside.

14. Call the CARE emergency contact number if you have a problem or someone is injured. 
HEALTH
Vaccines (only the particular ones for Haiti are mentioned, you’re routine vaccines should be up to date):

· Tetanus
· Hepatitis A (even 1 dose should be sufficient for the short term)

· Typhoid

· Hepatitis B (An accelerated dosing schedule may be used: doses at days 0, 7, and at 21–30 days with a booster at 12 months)

Malaria prophylaxis:

· A prescription anti-malarial drug

· Repellent, long pants and sleeves

· Mosquito nets

Dengue prophylaxis:

· No vaccine or medication available – Dengue is common in both Haiti and Dominican Republic

· Repellent, long pants and sleeves

· Mosquito nets

· Should you fall ill with Dengue, do NOT TAKE ASPIRIN! Paracetamol is the drug of choice to bring down fever and joint pain.
HIV (Haiti has a high prevalence of HIV infection):

· use latex condoms, wear gloves for touching blood and body fluids, use masks and protective eyewear or face shields to prevent exposure to droplets of blood or body fluids

Tuberculosis (TB rates are very high in Haiti):

· If exposure to known TB patients will occur, travelling with personal respiratory protective devices is recommended.

Asbestos 
(Damage to asbestos-containing material can result in the release of small fibres that are easily inhaled. These fibres can remain in the lungs and cause serious lung disease including lung cancer).
As a minimum protection wear gloves, goggles, disposable dust masks depending on your contact with potentially contaminated material.
Should you be exposed to potentially contaminated material use wet methods: Do not dust or sweep or use a domestic vacuum cleaner because this will puff fibres and dust up into the air.
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