CARE Emergency Response Team (CERT)

Terms of Reference - Telecommunications Officer
Purpose

Ensure the timely and effective set-up, use and maintenance of the necessary telecommunication infrastructure under circumstances that may be difficult and dangerous.  S/he also ensures that all relevant staff are able to make efficient use of all telecommunication equipment. 
Responsibilities and Tasks
1. Management and Implementation of telecommunication infrastructure
· Identify requirements for telecommunication infrastructure
· Install and maintain appropriate telecommunication infrastructure and support systems
· Ensure that all staff understand telecommunication procedures
· Take responsibility for movement of all telecommunication equipment
· Work closely with the Logistics Manager to procure necessary telecommunications equipment
· Conduct regular field travel to ensure telecommunication systems are working well
· Ongoing consultation with all relevant field managers to ascertain telecommunications lines are working well and to appropriately support all emergency personnel as required
2. Human Resources

· Ensure staff orientation and provide training in telecommunication procedures for all relevant Country Office staff
· Develop and implement a training program for field personnel in using telecommunication equipment and associated procedures
3. Safety and Security

· Ensure Country Office telecommunication guidelines are established for an emergency
· Work closely with the Security Officer to ensure security of telecommunications infrastructure 
Key Internal Contacts

CERT Team Leader and/or ACD Programme or Country Office Emergency Manager when appropriate

National telecommunication staff, Logistic and Procurement Officer, Security Officer
Key External Contacts

UN/INGOs Telecommunication Officer

Reporting lines

Reports to the CERT Team Leader and/or Country Director

Selection Criteria

Core Competencies

· People Skills: Ability to work independently and as a team player who demonstrates leadership and is able to support and train local and international staff and also able to work with disaster affected communities in a sensitive and participatory manner.

· Communication Skills: Well developed written and oral communication skills. Able to communicate clearly and sensitively with internal and external stakeholders as a representative of CARE. This includes effective negotiation and representation skills.

· Integrity: Works with trustworthiness and integrity and has a clear commitment to CARE's core values and humanitarian principles.

· Resilience/Adaptability and flexibility: Ability to operate effectively under extreme circumstances including stress, high security risks and harsh living conditions. Works and lives with a flexible, adaptable and resilient manner.

· Awareness and sensitivity of self and others: Demonstrates awareness and sensitivity to gender and diversity. Have experience and the ability to live and work in diverse cultural contexts in a culturally appropriate manner. Has a capacity to make accurate self-assessment particularly in high stress and high security contexts.

· Work style: Is well planned and organized even within a fluid working environment and has a capacity for initiative and decision making with competent analytical and problem solving skills. 

· Knowledge and skills: knowledge of CARE policies and procedures, Sphere and the Red Cross/ NGO Code of Conduct. Requires general finance, administration, information management and telecommunication skills and proficiency in information technology/ computer skills.

· Multiple language skills desirable

Technical Competencies

· At least 3 years of telecommunication experience in difficult surroundings

· Proficiency in telecommunication & information technology / computer skills

· People management and supervision skills are required.

· Ability to identify and solve problems and to make sound, rational and consistent judgments
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