ANNEX 2: SEMI-DIRECTIVE INTERVIEWS 

Semi-directive interviews are a means of obtaining knowledge of a context and of specifying hypotheses regarding the vulnerability of a population. The interview consists of organised discussions with a group of people and/or individuals on their own. The themes of discussion are pre-established and the groups organised according to the subject to be tackled. For example, themes on food habits and how food needs are covered are tackled preferably with a group of women. The group of women is composed of 5 to 7 people, among them women elders and women with young children.

The questions asked during the interview, which appears informal and unconventional, should be structured and guided.  By using a list or a guide, the team asks open questions on the subject to be tackled. The guide is drawn up according to the objectives of the survey and context of intervention. For instance, the guide mentioned below was drawn up for a follow-up survey of food distribution to Liberian refugees residing in Côte d’Ivoire. 

Also, new subjects are tackled in the course of the development of the analysis. The information collected can be quantitative or qualitative (hypothesis, proposals, etc.).

Some leads for tackling semi-directive interviews 

* Using the 6 reference points


- Who?


- What?


- Why?


- When?

- Where?



- How?

* Estimating the responses: Does this concern ... 
- A fait? 
- An opinion? 
- A rumour?
* Estimating the responses 


- Supposing... 
- But why?... 
- Please develop your idea... 


- Any other point? ...

The discussions make it possible to quickly identify the people with “objective” knowledge of one of the subjects tackled or those who are dynamic and involved in the community. These people are qualified as “resource persons”. The pursuit of interviews or deepening of the subject can be carried out by relying on these people. Nonetheless, in certain contexts, cultural habits, indeed the political situation, are such that only some people cannot freely express their opinions during interviews. In this case, it is important, as far as possible, to develop semi-directive interviews with people individually.

	TO DO


	
	NOT TO DO

	* Prepare a list of subjects to be tackled. Write it as a guide during the interview


	
	* Accept the first answer as evidence

	* Remember that the interview is structured by the team


	
	* Ask closed questions (yes/no answers)

	* Relaxed conversation – concision in the questions asked (one idea by question)


	
	* Interrupt “resource” persons



	* Introduce the members of the team and clearly explain the objectives 


	
	* Question a hesitant “resource” person

	* Let all the members of the team ask questions


	
	* Question a busy person for too long 

	* Develop the subjects by using the leads for semi-directive interviews 


	
	* Show agreement or disagreement with the answers

	*Have a neutral attitude, listen carefully and pick out «non-verbal» information


	
	* Ask questions with more than one idea

	* Take notes during and after the interview


	
	* Give the interviewee the impression that s/he is being interrogated

	* Select people in such a way as to obtain a diversity of points of views (cf. “resource” persons’ cards)


	
	* Ask sensitive questions in front of several people

	* Take down the names of “resource persons”


	
	* Make a value judgement on the living conditions and food proposed



	* Be open and polite 


	
	* Behave inappropriately (attitude)

	* Identify the dynamic groups and organise “brainstorming” sessions


	
	


All Participatory Rural Appraisal (PRA) tools can thus be used to facilitate discussion and exchange: maps and diagrams, seasonal calendars, proportional piling (pie charts) and matrices are particularly useful in soliciting all the members of a group and establishing an atmosphere of trust. Tanya Boudreau’s document (Participatory Rural Appraisals – only printed copies are available at the Food Security Department) for instance contains a large number of illustrated examples.

* Examples of interview guides
SEMI-DIRECTIVE INTERVIEW GUIDE USED IN COTE D’IVOIRE

POST-DISTRIBUTION SURVEY - AUGUST 98
I. COMPOSITION OF THE FAMILY

· detailed description of the members of the family  (list of the members)
· splitting of the family: who has left, when, why and when?
· Forecast departure of the rest of the family: why, where, how and who?
II. ACTIVITY OF THE DIFFERENT MEMBERS OF THE FAMILY

· access to land and field: of what (rice, rice+maize, cassava, vegetables, etc.)

· agriculture/fishing: difficulties encountered, consequences of the departure of refugees on this activity

· trade: formal, informal, consequences of the departure of refugees on this activity

· contracts: type of contracts, frequency, revenue, difficulties, consequences of the departure of refugees
· school-going children: do they all attend school or only some of them? What is the reason for this choice?
III. ORGANISATION OF MEALS
· who is normally responsible for meeting the family’s food needs? Why?

· who prepares the meals?

· description of the family’s current diet:

· existence of a food stock: what does it consist of? Why and for how long?
IV. COMPOSITION OF MEALS
· types and proportions of the main food items eaten over the previous two to three weeks

· reasons why the diet and favourite dishes change and by who?

· Review according to what the family eats:

· consumption of rice, maize, cassava, tubers, sauces and access to oil, fish (meat, should the case arise), mixed flour (Unimix):

· mainly in which form, why is it eaten (it is good!)?
· during what time of the year and why not throughout the year?

· origin (production, market, exchange, donation, intra/inter-family solidarity, etc.) If purchased at the market, at what price?

V. DISTRIBUTION OF FOOD WITHIN THE FAMILY
· MATRIX+proportional piling illustrating the organisation of meals: who eats with whom, what and how much?

· in case of shortage, who has the priority to eat? What mechanisms are put in place to ensure that food comes in: new activities, contracts, sale of wood, charcoal, snails/sale of goods/credit/hunting, fishing, gathering/external responsibility of the children, etc.

VI. CASES OF FAMILIES BENEFITING FROM FOOD AID (if not, go to VI)

· number of cards in the family, number of beneficiaries/quantity of food received?

· distribution of the use of the ingredients received illustrated by proportional piling 

· consequence of the two-month period between distribution exercises n°2 and 3?

· income from the sale of products from the ration/ use of this money illustrated by proportional piling 
VII. FAMILY BUDGET 
· evaluate the amount of food that goes to proportional piling 

· price of the main family dishes eaten during the previous month (in CFA)

· price of favourite dishes (if not eaten during the previous month)
· Examples of "resource persons" according to the information

Depending on the subject, some people will provide better answers than others. Generally, older people will give an overview of the evolution of the situation on a given period and the impact of the events that will have occurred. It is therefore necessary to organise a group with older people when one of the aims is to list the various crises or to tackle the evolution of production.

Issues relating to food, food vulnerability of families, social organisation of the community will be tackled with women.

A mixed group or with a majority of men will discuss the points relating to agricultural aspects, social organisation of the population and the typology of the groups.

	Resource persons
	Subjects
	Tools

	Group of older men


	· Chronology of crises

· Evolution of agricultural production and vegetable varieties

· Evolution of the livestock

· Typology of the population

· Seasonality of diseases and their evolution

- Evolution of the organisation of the population
	· Matrix

· Matrix

· Matrix

· Matrix

· Seasonal calendar

· Seasonal calendar

	Group of young women

	· Agricultural work (market gardening and origin of seeds)

· Rainy seasons

· Family expenditure and resources

· Distribution of tasks

· Typology of the population

· Healthcare structures
	· Seasonal calendar

· Seasonal calendar 

· Matrix

· Matrix

· Cartography

	Group of older women


	· Organisation of the village

· Types of food items

· Evolution of eating habits

· Food budget 

· Situation of the population

· Social changes

· Typology of the population
	· Cartography

· Pie chart

· Pie chart

· Pie chart

· Matrix



	Group of young men

	· Displacement/exodus and other activities

· Vegetable varieties used and yield

· Land use and modification of its use

· Water resources
	· Cartography

· Matrix

· Cartography

· Cartography
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