


CARE Emergency Response Team 

TOR – Programme Coordinator
Purpose

The Programme Coordinator is responsible for leading CARE’s programming strategy to ensure an appropriate and high quality response to the emergency, including programme assessment, design and implementation of projects, monitoring and quality review. 
Responsibilities and Tasks

1.
Assessment, Programme Design and Planning

· In association with the Country Director and/ or Emergency Team Leader ensure emergency assessments are executed and from them integrated emergency response, implementation and exit strategies are developed.
· Lead the development of CARE’s programme strategy in response to the emergency and ensure all fundraising, proposal and programme implementation activities are aligned with the strategy
· Ensure that CARE International Members (through the Country Director and Emergency Response Director) are aware of CARE’s humanitarian developments and CARE’s response to them.

· Coordinate the development of all project implementation plans and budgets within the framework of the agreed emergency response programme and strategy.

· Assist and advise the Country Director with securing donor funding for emergency projects

· Oversee project design and proposal preparations for institutional and public funding in accordance with the CARE International Code.
· Maintain ongoing surveillance of the developing humanitarian emergency situation and review and adjust the programme strategy accordingly

· Ensure that adequate quality and accountability systems are in place, including programme monitoring and review 
· Liaise with CARE members supporting the response to ensure donor needs are met in relation to programme proposals and reporting 
Key Internal Contacts

Country Director, Emergency Response Director, CERT team

Key External Contacts

Other NGO’s, UN agencies, host government, bilateral and multilateral donors, and other principle stakeholders including the military where present

Reporting Lines

The Programme Coordinator reports to the Country Director or emergency team leader in those countries where CARE has a Country Office. 
Selection Criteria

Core Competencies

· People Skills: Ability to work independently and as a team player who demonstrates leadership and is able to support and train local and international staff and also able to work with disaster affected communities in a sensitive and participatory manner.

· Communication Skills: Well developed written and oral communication skills. Able to communicate clearly and sensitively with internal and external stakeholders as a representative of CARE. This includes effective negotiation and representation skills.

· Integrity: Works with trustworthiness and integrity and has a clear commitment to CARE's core values and humanitarian principles.

· Resilience/Adaptability and flexibility: Ability to operate effectively under extreme circumstances including stress, high security risks and harsh living conditions. Works and lives with a flexible, adaptable and resilient manner.

· Awareness and sensitivity of self and others: Demonstrates awareness and sensitivity to gender and diversity. Have experience and the ability to live and work in diverse cultural contexts in a culturally appropriate manner. Has a capacity to make accurate self-assessment particularly in high stress and high security contexts.

· Work style: Is well planned and organized even within a fluid working environment and has a capacity for initiative and decision making with competent analytical and problem solving skills. 

· Knowledge and skills: knowledge of CARE policies and procedures, Sphere and the Red Cross/ NGO Code of Conduct. Requires general finance, administration, information management and telecommunication skills and proficiency in information technology/ computer skills.

· Multiple language skills desirable

Technical Competencies

· Minimum of 5 years humanitarian aid experience in complex and natural disasters

· High level of programming experiences
· Experience in complex decision making and leading a multi-disciplinary, multi national team under difficult circumstances

· The highest level of expertise in representation and negotiation with governments and donors

· Strong understanding of the humanitarian emergency operating context, including Sphere, the humanitarian system, donors, security, civil military liaison and program management
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